Ha ocHoBy unana ynana 4. ctaB 3. u wiaHa 13. 3akoHa 0 KOMyHAaTHHM JIEIaTHOCTHMA
(..Cmyx06enn rmacaux PC*, 6Gpoj 88/2011, 104/2016 u 95/2018), unana 43. craB 4. 3akoHa 0
ynpaepawy ornajioM (,,CnyxGenn rmacauk PC”, 6p. 36/2009, 88/2010, 14/2016, 95/2018-np.
3aKkoH H 35/2023), ynana 4. cras 1 u 3. 3akoHa o npekpurajuma (,,Cnyx6enu rinacauk PC“, 6poj
65/2013, 13/2016, 98/2016-oanyxa YC, 91/2019-ap. sakon, 91/2019 u 112/2022-om1ykaVC).
wiana 40. cras 1. tauka 6. u 20.) Craryra omuriuae Hoea Bapom (,.Ciyx6enu JHCT onmTHHEe
Hosa Bapom®, 6poj 4/2019, 4/2020 u 17/2024), Cxymmrusa onmrune Hosa Bapom, Ha
cenuuim oapxkanoj 21.03.2025. rogune, goHOCH

;08M0 NpeMy3ehe 33 KOMyHaTHs OJIYKY O YIIPABJBABY OTIHAAOM
penatiocia “S. [eRTEMEEET YA TEPMTOPUJU OMIITUHE HOBA BAPOIII
bpot .:)-’J[ o% [\V" >

farv: Ll 0% L ) I OCHOBHE O/IPE/IBE

T
HOBA BAPOW

IIpeamer o/tyke

Yaan 1.

OeoM omrykoM ypebyjy ce ycinoBH obaBbama KOMYHAIHE [ENATHOCTH YIPaBJbamka
KOMYHQJIHUM OTIIaA0M Ha Tepuropuju omurtuHe Hosa Bapom, mpaBa u obaBese Bpimmona
KOMYHAIHE yCIyre H KOPHCHHKA KOMYyHalIHE yciyre, o0HM H KBaJMTET KOMYHAIHE YCIyre,
¢unanCcHpame, HAYHH BpIIEHa HAJ30pa Hal 00aBIbamkeM JIENIaTHOCTH YIIPABJbaka KOMYHATHUM
OTIAIOM H Jpyra NUTama Koja ¢y o 3Hayaja 3a 00aBJbambe JEIaTHOCTH.

Yupasmbame oToagom

Yaan 2.

Ynpasibae KOMyHAIHHM OTIAJOM Y CMHCIIY OBE OIUIYKE je Ojlarame OTHnaaa Ha MECTy
HaCTajama, y3 NPETXO/IHO pa3/iBajaibe Off CTPaHe KOPHCHHKA yCIyra H3 CTAMOEHHX, IOCIOBHHX U
Apyrux ofjekara IyTeM je[He, ABE WM BHIIE IIOCYJa, YTOBAp M ‘TPAHCIOPT OIIOMKEHOT
KOMYHAJIHOT OTIIafia 0 00jeKTa HAMEE-EHOT 3a CKJIaJHINTEhe W TPETMAaH OTIana, YKIbydyjyhu
MEXaHHYKO OHOJIOIMIKH TpeTMaH OTIaza, OIHOCHO KOMIIOCTHpame, 0e30efHO Oliarame
IPETXO0IHO HEUCKOPHINNEHOT 0CTAaTKa HAa CAHUTAPHY JEMOHH]Y.

HeduHunnje u nojMoBu

Ynan 3.
Y cMmHciy OBe OJUTYKE, YIIOTpeOJbeHH H3pas3u uMajy cienehe 3Haueme:

1. KomyHanHH OTH@A je ONBOjeHO CaKyIUbeHH OTHajy M3 JomahuncraBa (kyhem ormapn),
yKibydyjyhu nanmmp ¥ KapToH, CTaKio, MeTal, IUIACTHKY, OHOOTIAM, JIPBO, TEKCTHIL,
am0anaxy, OTHaiHy €NKTPHYHY H €JIEKTPOHCKY OIpeMy, OTHaaHe 6aTepuje u aKyMyJIaTope,
KabacTu OTHaj U MENIAHH KOMYHAJIHH OTIaj H/HIM O/BOjEHO CaKyIUbeHH OTIAj M3 APYTHX
U3BOpa, Ka0 M JAPYrd OTHaj] KOjH je 300r cBOje NMPHpOJE WIH cacTaBa CIMYaH OTHAny H3
foMahMHCTBA, @l¥ He YK/bydyje OTHAJ H3 IPOM3BOJMGE, MOJBONPHUBpENE, IIyMapcTBa,
pubapcTBa ¥ aKBaKyJIType, OTIagHa BO3WIA H OTHAJ 01 rpaljema H pyIera;

2. Kalactu oTman y CMHCIy OBe OIYKE jecTe OTIAJ KOju HacTaje y noMahMHCTBHMa, a KOjH
300r CBOje BeNMYMHE HMje Morylie OMIOMKHTH y MOCYJE 3a KOMYHAQIHH OTHA] (HaMeITaj,
caHHUTapHH ypehaju u 1p.); . .
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14.

OnacHu oTnaja u3 1oMahHHCTBA jecTe 0TI KOJH HacTaje y JoMahHHCTBHMA, a KOjH 110 CBOM
IOpEKIy, CacTaBy HJIM KOHLUEHTPAIMJH OIACHUX MaTepuja MOXe IPOYy3pOKOBaTH ONACHOCT
0 KHBOTHY CPEIHMHY U 3/IpaBJjbe JbYIH, Kao IOTO cy: OTHajaHe OaTrepHje W aKyMyJIaTOpH,
yJba, OTIAJ O] eIEKTPHYHHX U eJIeKTPOHCKHX MPOH3BOAA, 00je U JIaKOBH, NECTHUIUIH U JIp..;
KoMmepuujanHu orTnajx je ornaja Koju Hactaje y npemysehuma, ycraHoBama M Jpyrum
HHCTHTYLHjaMa Koje ce y UEINHHH HJIM JeIMMH4YHO OaBe TProBHHOM, YycIyrama,
KaHIEJapHjCKUM IIOCJIOBHMA, CIOPTOM, peKpeanujoM m 3abaBoM, OCHM OTHNaja H3
JoMahHHCTBA H HHAYCTPH]CKOT OTIIAA;
bro otnan je OuopasrpajMBu OTHAJ U3 BPTOBA, OAINTH U NMapKoBa (IIOKOLIEHa TpaBa, OIIajlo
muinhie, opesane rpade o1 Boha, ykpacHor JeHapoMarepujaia u 1seha), o1 xpaHe, KyXHEBCKU
orman u3 jaoMaliMHcTaBa, 00jeKTa YrOCTUTE/bCTBA M MAJONpOAajHUX objekara M ClIM4YaH
OTIan W3 IMPOHU3BOMAIE IMpexpaMOEeHHX NPOM3BOJIa M HPOHM3BOAA HAMEHEHHX HCXpaHH
)KABOTHIGA H IPOH3BOMIGN XPaHE 38 )KUBOTHILE;
KommocTrpame jecte TperMaH OMopasrpafdBOr OTHaAa MoJ JAejCTBOM MHKpOOpraHH3aMa, y
IJBbY CTBapama KOMIOCTA, Y IPHCYCTBY KUCEOHHMKA M 110Jl KOHTPOJIMCAHHM YCIIOBHMA;
HuaycTpHjcKe OTHAN je OTnaa KOju HACTaje y IMOCTYIKY HHAYCTPHjCKE IIPOH3BOILE WIH ca
JOKalMja Ha KOjo] ce Hajla3d HHAYCTPHja, OCHUM jajloBUHe M Iparehux MHHEpaIHHX
CHPOBHHA U3 PYJHHKA H KAMEHOJIOMA;
KoprcHuK KOMyHalIHE YCIyre Y CMHCIY OBE OIJIyKE je IpOH3Bohau KOMYHAIHOT OTHaja Ha
teputopHju onmruae Hosa Bapom
[IpumapHa cenexIHja OTIaja je pa3BpcTaBame OTHajd HEIOCPEIHO Ha MECTy HacTajamba OJ
CTpaHe KOpHCHHKA y JoMahuHCTBIMA H 00jeKTHMA IT0CTIOBaha;
IToceOHM TOKOBH OTHaJa jecy OHH 3a 4Hje je ymnpaBibame MOTpeOHO IpomucaTH mocedHe
Mepe Koje ce OJHOCE Ha CaKyIJbame, TPAHCIIOPT, CKIIIHIITeHhe, TPETMaH, 0,JHOCHO [IOHOBHO
uckopuiiheme U ojuiarame (HcTpoleHe OarepHje M aKkyMyJlaTOpH, OTIIAJHOI yiba, OTIAJHE
ryMe, OTHaJ Off eNeKTPHYHHX M €IeKTPOHCKHX IpOM3BOJa, OTNAfHAa BO3MJIA, aMOanaxHu
oTHaj, OTHajgHe (IyOpOCIICHTHE IIEBH KOje caapiKe XXHBY, OTIAJ W3 NPOH3BOJHE THUTAH
IuoKcHaa, dapManeyrckn W MeaunuHcku ortman, I1LB m ITI(B ornax, ornax ox asdecra,
otnaj oj rpaliera ¥ pylema, OTIa HH MYJb, OTIIaIHA KUBA U KUBHHA jEIHILEHA);
Otnan ox rpahema u pyliema jecTe 0TIaI KOju HacTaje H3BohemeM rpal)eBHHCKHX H APYTHX
pazioBa Ha M3TPalibH H pyIIemy o0jekara, amamTaiyjaMa, PeHOBHPAmY, PEKOHCTPYHCAY
cramMO€HHX, HHAYCTPH|CKUX U ApPYTHX objexaTa, oApiKaBamy M 3aMEHH HH(PaCTPyKTypHHX
objexara, Kao ¥ HCKOIHMa 3a cTaMOeHy, HHAYCTPHjCKY U IYTHY HHPPACTPYKTYPY H TO:
e Heonmacan ortmajy ox rpahlema M pylmema KOjU HE CagpXH ONacHe MaTepHje
(peuuxnabunan, HHEPTaH H JIp.)
e Omacan otnaj o rpahema M pylema KOjH 3axTeBa MOCe0HO IMOCTYName, KOju HMa
jeAHy WM BHIIE ONIACHUX KapaKTEpHCTHKA KOje I'a YHHE ONaCHHM OTIaaoM (OTmajn
KOJH caJpH a30ecT, OTNaj] ca BHCOKHM CajJpXKajeM TeIIKHX MeTajla U JIp.) Ha Koje ce
IPUMELY]Y NOCeOHH MTPONUCH;
CexyHapHa (3aBpIIHA) celeKIHja OTIIaja je Pa3BpCcTaBame U TPETMAH OTIIaa PUKYILBEHOT
IIPUMAapHOM CENCKIM|OM, YKBYUyjyhH M ckiagumiTere, A0 IpejAaje orneparepy Ha Jalbh
TPETMaH;
Penuknabuinu oTnan je oTnaja KOJHU €€ MOXE KOPHCTHTH 3a PEIHKIAKY pamud JoOHjama
CHPOBHHA 3a IMPOU3BOJKY HCTOI MM JAPYror IpOH3Boja (mamup, KapToH M KapTOHCKA
ambanaxka, MeTaj, cTakio, miactuka, [IET ambanaxka u cudHo);
Penuknaka je cBaka orepaidja MOHOBHOI McKopuurhaBama KojoM ce oTman mpepahyje y
IPOM3BOJI, MaTepHjaie u cyncrasue 6e3 o63upa J1a M ce KOPUCTE 3a NMPBOOHTHY MJIH APYTY
HaMEHy, YK/by4yjyhH IOHOBHY NPOM3BOIIY OPraHCKHX MaTepHjajla, OCHM IIOHOBHOT
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uckopunihema y eHepreTcke cBpXe H IMOHOBHE IIpepajie y MaTepHjaie KOji cy HAMEHeHH 3a
xopumhemse Kao FOPHBO MK 3a IPEKPUBAILE JIEIIOHH]4;

15. Cakynbame OTIaJa jecTe NPHKYIbahe 0THAJa, YKIBYUYjyYhH H NPUBPEMEHO CKIATAIITCH:E
0TIaja 3a MoTpede TPaHCIIOPTA JI0 IIOCTPOjEIha 3a YIIPABIHALE OTIATI0M;

16. Criope/THH TIPOM3BO/H JKMBOTHIGCKOT IIOPEKIIA Cy NPOH3BOAN JKHBOTHELCKOT MOPEK]A KOjH
Cy, ¥ CKJIally ca IOCceOHMM IpPOINHCOM, HCKJbYYEHH W3 JIaHIa HCXPaHE JbYIH MM KOjH Ce
MOT'Y KOPHCTHTH 3a HCXpaHy JbY/IH, Y CKJIJly ca MOCeOHHM IIPOIHCHMA,;

17. OnBojeHo cakyIbame je CaKyIUbame OTIafa, MPETX0/HO Pa3BPCTAHOr O CTpaHe KOPHCHHKA
YCIJIyTE, ¥ CBPXY JIAKINEr TPETMaHa U Ja/be PEIUKIIaKE;

18. Omeparep jecTe CBako NPaBHO JIMIE HIHM NPELY3CTHHK KOje, y CKIaly ca IpONMCHMA,
yIIpaBJba IOCTPOjEeM HIIM Ta KOHTPOIMINE WM je oBiamheH 3a JOHOIIEHme eKOHOMCKHX
ojlyka y o0iacTd TexHHUYKOI (yHKIHOHHCama IIOCTPOjesa M Ha 4YHje MME Ce H3laje
JI03BOJIA 32 YIIPABJbahE OTMATIOM;

19. Tparcmopr oTnaja jecre mpeBo3 OTHaAa BaH IIOCTPOjeba KOju 00yXBara yrosap, IpeBo3 (Kao

¥ IIPETOBap) U HCTOBAp OTIIaJa;

Tpetman otnana oOyxBarta criepanmje NOHOBHOT HCKOpHITheha WK O/JIaramba, YKIbydyjyhu

NPETXOAHY NPUIIPEMY 3a IIOHOBHO HCKOpHINhEre Wil OJJIaramne;

21. Tpanctep WM NpeTOBapHa CTAHHIIA jé MECTO JO KOra ce OTHaJ AOIpeMa W IIPHBPEMEHO
CKIIIUIITH Pajiy pa3/iBajamba WM IIPeToBapa IIpe TPaHCIopTa Ha TPETMaH OJHOCHO IIOHOBHO
HcKopumhapame HIH OJIaramne;

22.1lenTap 3a cakymbame OTNAAa - PEIHKIKHO IBOPHMINTE je MecTo oapeheHo ommykoM
OIIITHHE HAa KOje rpahaHd JMoHOCe KOMYHAIHH OTIHAX M IIOCeOHO onBojeHe (pakuuje H3
KOMYHAIIHOI' OTIIajia Koje ce 300r CBOI' cacTaBa M KapaKTEPHCTHKA He MOTY OIaraTH y
MOCY/IE 32 CaKyIlJbamhe KOMYHAIIHOT OTIaJa ¥ Behe KonuurHe aMbanaxHor oTnana, kabactu
oTnaj (HamemTaj u 6esa TeXHHKa), OalITeHCKH OTMal, OTNaaHa yiba, (IyopecleHTHE LEBH,
OTIIaJiHE T'yMe, OTNAJHU aKyMylaTtopu u Oatepuje, ambanaxa ox kyhHe xemuje, ykipyuyjyhu
H omacaH oTnaj u3 foMahHHCTBa).
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IT1 CHCTEM YIIPABJbAIHLA OTIIAZIOM ¥ OIIIIITHHA HOBA BAPOII
YnpaBbame KOMYHAJIHHM 0TIIAZTOM

Ynan 4.

Omwrruna Hosa Bapom ypehyje m oGesbehyje oGaBbame KOMYHATHE ACTaTHOCTH
yIIpaBJbarka KOMyHAJIHHAM OTIA0M Ha TEPHTOPHjH OIINTHHE.

Ynpapbambe KOMyHalIHAM OTHaJOM Ha Tepuropuju onmruHe Hosa Bapom o6apipa
BpIIMIIAL KOMYHATHE AenatHoCTH (y gakeM Texety: JI1,,3. Cenrrembap®).

Ypasbame KOMyHaJIHHM OTIaZoM 00aBiba ce IOJ| YCIOBHMA H Y CKIady ca HadelIuMa
OIPXKHBOT Pa3B0ja, XMjePapXHjoM Y YIPaBIbakky OTIAL0M AeGHHHCAHOM 3aKOHOM O YIPaBIbaY
OTIAI0M, MaXJBHBOI MOCTYNaka Ca PeCypciMa M pallHOHATNCAMba CBUX BPCTA TPOLIKOBA KOJH
HACTa]y IPUIMKOM 00aBibarba JeNaTHOCTH YIPaBJbakha KOMYHATHHM OTIAI0M.

Yaan 5.
Omnpema 1 06jekTH KOju Cy €0 B KOje YHHE CHCTEM YIPaB/baka OTIAIOM CY:

1. Tlocyne nameme 3a omarame Mokpor ornaza (kaute 120, 2401 u xontejaepu 11001 1
Ap.), cysor ormana (xece/kante ox 120m m 2401 u xoutejuepu 1100;1) m mocyne 3a
OJUlarame CyBOI OTHaJa U QTMaJa CIMYHOM CYBOM OTHajy (IeleHe 3a jeJHOKpaTHY
ynotpeby 1 XHIHjeHCKH YIOIH) ca ceockor moapydja (1100, 50001 1 7000:1)
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2. CroenmjamHa KOMyHalHa BO3M/IA HAMEHCHA 3a YTOBAp M 0/J1BO3 CAKyIJbEHOT KOMYHAIHOT
0TIaja;

3. IlperoBapna craHHIla HaMeIbeHA 3a IIPETOBAp CAaKyNJLEHOT KOMYHAJIHOT OTHa/la y BO3HIA
Behe 3anpemune;

4. llentap 3a cakylUbame OTNaJa - PElHKIKHO IBOPHINTE HAMEHEHO 34 CaKyIJbambe
noceOHHEX TOKOBA 0TIIaJ1a WK KabacTor oTmnajna u Behe KoJM4YHHE CYBOT 0TIAAA;

5. TlocTpojeme HAMEHEHO 3a MEXaHMYKO OHOJIOLIKY Ipepajly KOMYHAIHOT OTIaaa;

6. PermctpoBana memoHHja HaMeeHa 3a OJJIarame HPETXOJHO HEHCKOpHIIheHOr HIH
HernpepaheHor cakyIUbeHOI KOMYHAIHOT OTIIaIa.

IMocioBu Y OKBHPY A€JIATHOCTH YIIpaB/balkbha 0THaaoM

Yaawu 6.
TexHoMOIKH 3a0KpyXKEHE pagHE OIepaldje y OKBHPY KOMYHAIHE JEIaTHOCTH
yIpaBJbama 0TNaI0M, Koje ce 00arIbajy Ha Teputopuju ommruse Hoea Bapom cy:
1. Tlpaxmerme mocyaa HaReACHHWX y wiaHy 5. ctaB 1. Tauka 1. oBe Omiyke u 0JBO3
CaKyIUbEHOT OTNa/a Ha Ja/bi TPETMaH M MOCTYIAE;
2. Tlpuxear u 0jBO3 KabacTor OTHaAa OJUIOKEHOT IOpPEd INOCYAa HAMEHECHHX 3a
oJIarame KOMYHAIHOT OTIA/a;
I[IpuxBaT moceGHHUX KaTeropja OTma a Ha JOKalHjH IEHTpa ca caKyIlbarbe OTIaza;
4. IlperoBap cakyIJbeHOT KOMYHAIHOT OTIIafa M3 MamHX y Behe BO3HE jeIHHHUIE HA
JIOKAIIHjH 1peToBapHe (TpaHcdep) CTaHHUIIE;
5. Tperman OHOpa3rpagHMBOr Jella KOMYHAIHOT OTNaja Ha JIOKamuju ozapeheHoj 3a
KOMITOCTHPAhE,;
6. Omnarame NPEeTXOAHO HEUCKOpUIINEeHOr KOMYHaIHOT OTHajga Ha JIOKalHji
pETHCTPOBaHe JIENOHMje KOMYHAIHOT OTIIazaa;
7. Mexanuuky TpeTMaH Kabacror W rpal)eBHHCKOr OTIaja Ha JIOKAlHjH KOjy OJpenu
omnmrrHa Hosa Bapomni.

(%]

Hapnexnoct 3a o6aB/bame N0jeIHHHX MOCJI0BA

Yaan 7.
ITocnoBe n3 unmana 6. craB 1. Tauke 1-3., Ha Tepuropuju ommruHe Homa Bapom, a y
CKJIaJly ca aKTOM O OCHHUBamYy, obassba JII ,.3. Centembap™.
ITocnose u3 unana 6. craB 1. Tauke 4-6., o0aBJpa npexaysehe, a Ha OCHOBY ITOTIHCAHHX
yroBopa H cropasyma.

III MIOCTYIMAILE CA KOMYHAJIHUM OTIIAJIOM
Oanarame y mocyae

Ynan 8.

KomyHanHu ormaa Hactao y JoMalMHCTBHMA, MOCIOBHHM IIPOCTOpHjaMa M JAPYTHM
00jexTHMa, KOPUCHHUIIM YCIyTe, OJHOCHO CBaKO (H3MYKO, IPaBHO JHIE WIH NMPEAY3E€THHK Koje
je BIIACHUK WM 3aKyman cramMOeHOr IpoCTOpa, MOCIOBHOT 00jeKTa OJHOCHO MPOCTOpa HIIH
HHBECTHTOp rpal)eBUHCKHX pasioBa, JyXKHH CY Ja OJJI0NKe Y HaMeHCKe (THIICKE) IOCY/Ie.



Opaarame y cHeTeMY NPUMAapHe celleKIHje 0Tnaaa

Youan 9.

Ha neny teputopuje omutuae Hoea Bapom y koMe je opraHu3oBaH HauuH OyIarama y
CHCTEMY IPHMapHE CeJIEKIHje OTHaJa KOPUCHUIM YCIyra Cy JY)KHH Ja Ha MECTY Hacrajama
KOMYHAJIHOT OTIIaJa H3BpIIe HEroBY NPUMapHY CENeKIH]jy, OJHOCHO Ja TIpe Ojularama pas3iBoje
penukIabHiIHN (CyBH) M HepelMKJIaOMIHKM (MOKpH) OTIa M OJUIOXKE I'a y HaMEHCKe (THIICKE)
Hocyse/Kece, y CKJIajy ca yrmycTBoM Koje pobujy ox JII ,,3. Centembap* .

3abpameHo je omarame OTHaja y mocyae/Kece Koje HHCY HaMeme 3a TY BPCTY OTIaja,
Ka0 ¥ MEIIAKke Pa3InIUTHX BPCTA OTIIAAA.

KomyHa/HH oTHaja ca ceocKor moapy4dja

Yaan 10.

Ha ceocxom nemy tepuropuje ommrrHe HoBa Bapoin kKopucHHIM yciyra IyKHH Cy Ja
0JUI0KE KOMYHAJIHH OTIIAJ Ca CeOCKOT Mojpydja (CYBH OTIAJ, HelieHe 3a JeIHOKpaTHy yIoTpeOy
U XUTHjEHCKH YIONIM) y 3ajefHHYKe obelexeHe THIICKE KOHTejHEpe pacmopehene ayx
ONMIITHHCKUX caoOpahajuuna.

Otnazg ox npunpeMama XpaHe M 3€JIeHH IBOPHIIHH OTHan KopHucTHhe ce 3a HCXpaHy
Jomahix JKMBOTHISA WITH HHIAABH/YATHO KOMIIOCTHPARSE.

ITocebHO omBojeHE (pakuHje M3 KOMYHAJIHOT OTHAX Koje ce 300r cBOr cacraBa H
KapaKTepHCTHKa He MOrY oJularaTH y IIOCyJE 3a CaKyIUbalkhe€ KOMYHAlIHOTI OTmanga H Behe
KOJMYMHE KOMEpIHjaIHOT H amOanaxHOr orajga, kadacTd oTmajn (HamernTaj H Oeja TeXHHKa)
OTHajgHa yjba, (IIyopecleHTHE LeBH, OTIAJHE IyMe, OTNAJHH aKymyiatopu u Garepuje,
ambanaxa on kyhHe xemwuje, ykbyhyjuhu u omacaH oTmaj U3 JOMahMHCTBA) KOPHCHHITH CY
Jy»KHH Jla IOHeCY Ha oIpel)eHy noKaiujy, y cxiiaay ca ymycreom JII ,,3. CenremGap™.

Ca cnopemHEM INIpOM3BOJMMA JKHBOTHESCKOT IIOPEK/IAa KOPHCHHIM CY JYXKHH Ja
IOCTYIIajy y CKIafy ca 3aKOHOM O BETEPHHAPCTBY M OCTAIIMM ITOA3aKOHCKMM aKTHMa, OJIHOCHO
Ha OCHOBY yIyCTaBa J0OOHjeHHX O] HalJIeKHE BETepHHApPCKE YCTAHOBE WM Jia MX IPETXOIHO
TepMHYKH oOpaljeHe KopHcTe 3a HexpaHy KyhHHX JpyOuMana.

IV IIPABA 1 OBABE3E BPIIINOIIA U KOPUCHHUKA KOMYHAJIHE YCJIYTE
OnrosoprocT BpImMoONa ycyre

Ynan 11.
Bpmmnan ycnyre je myxaH ga 00aBba KOMYHAIHY JENATHOCT Y CKIALy ca 3aKOHOM,
OBOM OJUIyKOM H TOJMINEBHM IUIAHOBHMa M IpOrpaMHMMa Ha KOj€ CariacHOCT Jaje jeAnHMIa
JIOKaTHE caMOyIpaBe.
_ IIporpam cakymbama KOMYHAJHOT 0TIAAA

Ynau 12.
JIMHAMHKY ¥ Ha4dH CaKynsbamba KOMyHaIHor ormaza yrephyje JII ,,3. Centembap® y
CKJIaay ca ONEPaTHBHUM ITAHOM Paja/IporpaMoM CakyIlybamba KOMYHAIHOT OTHaja.
JIT ,,3. Cenrembap™ je my»xan ja oGjaBu Ha CBOjOj HHTEPHET CTPAHMIIM OIIEPATHBHH ILIAH
pana u3 cTasa 1. oBor Wwiana, y poKy oA 8 naHa o7 JaHa JIOHOLISHa HCTOT.



Obage3e BpmHona ycjayre

Yaan 13.

Bpinunar yeryre gyxat je:

L

ki

10.

11

12;
13.
14.

Ha monpydjy ommrune Homa Bapoin ca KOIEKTHBHUM THIIOM CTaHOBaH:a y KOME ce
KOMYHAIHHM OTIaJ OJUlaxke y jeaHy mocyny, na Ge3 HakHane obe3benm ojarosapajyhe
10Cy/Ie KOj€e e MOCTaBJhajy Ha MPUCTYNaYHuM JIOKAIHjaMa Ha jaBHO] IIOBPIIHHH;

Jla o0eexxu THIICKE TOCY/I€ Ha JaBHO] MOBPUIMHY, Y IIOTJIELy HAMEHE;

Jla caB penuKIa0MIHE KOMYHAJIHH OTIAJ] TPAHCIOPTYj€ OABOjEHO M OUIAXKE Ha MECTY
onpeheHOM 3a cakyIUbame PelHKIA0HIHOI KOMYHAIHOI OTNaJa TaKo Ja HH Y jeJHOM
TPEHYTKY He Oy/ie TOHOBO ITIOMEMIAH Ca IPEOCTATHM OTIAI0M;

Jla oOaBecTH KOPHCHHKE KOMYHAIHE YCIyre O HA4YuMHY pa3BpcTaBama oOTHajga H
OJIBOJEHOI CaKyI/bakha KOMYHAIHOI OTIaJa, JOCTaB/baleM 00aBEINTEHA €a YIYTCTBOM
Ha ajJpece KOPHCHHKA, IIPEKO CpelcTaBa jaBHOI MHGOpPMHCama H MHTEPHET CTPAHHIIE
BPIIHOIA KOMYHAIHE YCIyre, OZJHOCHO OCHHBAYa;

Jla mpey3Me cazpikaj mocyJe oJf KOpHCHHKA YCIyre;

Jla MPHIMKOM CaKyILbamka M OJBOXKEH:A OTIaJa HE PACHIA OTINAJ, He MOJHXE IpalliHy,
He IIMpH HelpHjaTHe MUpUCEe M He cTBapa Oyky, He Ip/ba M He omTehyje MOBpIIMHE
oapeljeHe 3a cMelnTaj NOcyaa 3a KOMYHAIIHHU OTNAal, Kao H J1a OBE IOCYE ca 3aTBOPEHHM
MOKJIOIIIIEM, BpaTH Ha oapeheHo mecro, a cmehe pacyTo OKO MOCye O9HCTH;

Jla mecTa 3a cMemTaj IMOCYAa 338 KOMYHAJIHHM OTIAJ M IOCYJE 32 KOMYHAIHH OTIAN
IIOBPEMEHO IIepe U Ae3HHUKY]E;

Jla mocyzme 3a oiarame KOMYHAJIHOT OTIAJa MNpa3sHH y ckiuaay ca IIporpamom
CaKyIlbamka KOMYHAIHOT OTIAJA;

Jla 06e30enn NpHKYIbambe KOMYHATHOT KabacTor oTnaja u3 cTaMOCHHX jeIMHHIIA TaKo
mro he mpeko cpeiacraBa jaBHOr HMHQOpMHUCAaEka 00ABECTHTH KOPHUCHHKE O HadHHY
IPHKYIUbakha, TEPMUHUAMA H IUIAHUPAHUM MECTHMA 3a IPUKYIUBAKE OBE BPCTE OTIIA/A;
Jla jemaHmyT MeCEYHO Yy MpOJETIEM H jeCemeM IepHoay o0e30emu cakyIbame
OamTeHCKOr 0THaAa U3 CTaMOCHHX M MOCIOBHUX 00jekara, Tako 1To he mpeko cpeacrapa
jaBHOr MH(pOpPMHCamka 00aBECTHTH KOPHUCHHKE O HAYWHY NPHKYIUbama, TEPMHHAMA H
IUTAaHHPaHUM MECTHMA 32 IPUKYIUbAE OBE BPCTE OTIANA;

Ja ca moBpmHHE jaBHE HaMEHE YKJIOHH KOMYHaJHH KabacTh oTmaj, OamTeHCKH OTIal
WIH JIPYTH OTHOaj OCTaBJBEH CYNPOTHO oJpendama OBE OIIYKE O TPOLIKY JHIA Koje je
OBaj OTHAJa OCTaBHJIO, aKO j€ TO JIHIIE IIO3HATO, @ aKO C& HE MOXKE YTBPAMTH KO je OTIajg
OCTaBHO, YKJIakamke Ce BPIIN O TpolKy onmTiHe HoBa Bapor;

Jla Bojiu eBUICHIIH]Y O KOPHCHHITUMA YCIIyTa;

Jla BoM eBUIEHIIH]Y O IIPey3eTHM KOJIMYHHAMA M CaCTaBy OTIAJIa;

Jla yKJIIOHH AMBIJbY JEMOHH]Y O TPOUIKY JIMIA KOja Cy OTIAJ] JEIOHOBATAa Ha JUBJBO]
JIETIOHH]H aKo Cy Ta JMIa MO3HATA, a aKO Ce He MOXKe YTBPAUTH KO je OTIaJ JIENOHOBAO,
yKIIamame TABJbE JSMOHHU]e ce BpIIU 0 Tpowky onmntrHe Hosa Baporr;

ObagBe3e KopucHHKA ycayre
Yaan 14.
BnacHuk MM KOpPUCHHK cTaMOEHOT WJIM MOCJIOBHOI NPOCTOpa AyKaH je Ja KOPUCTH

THIICKE MOCYJZE 34 NMPUKYIUBAake€ KOMYHAJIHOTI' OTIIaJia, Y CKIany ca OIICpaTUBHHUM ILJIaHOM 3a
CaKyNJbalb€ KOMYHAIHOI OTHAAd ¥ OBOM OJIYKOM. &
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Kopucauk xoMyHanHe yciayre Qy»KaH je a OApiKaBame W 3aMeHy IIOCY/E BPIIH O CBOM
TPOIIKY YKOJIMKO j€ INTeTa HAUHEKCHA O] CTpaHe KOPHCHHKA YCIIyTe.

Biiacuuk maauBuayanHor nomahmHcTBa, cTaMOeHa 3ajeHHIA U BIACHHK MM KOPHCHHK
IOCJIOBHOT 00jEKTa Iy:KaH je Jia IIocyie 3a IPUKYILbakhe KOMYHAIHOT OTIaaa IOCTABH Ha CBOjOj
rpaleBMHCKO] maplieIH Ha Kojoj je usrpalieH oOjekar wiMm yHyTap o0jeKTa, Kao M Ja HCTE, y
BpEME IPOIHCAHO ONEPATHBHHUM ILIAHOM CaKyIlJbaka OTIala IOCTABH y3 KOJIOBO3 KOJUM je
Moryh 1mporna3s Bo3uIIa 3a caKyIUbame OTIa/a, PaJIi BHXOBOT JAKIIEr IPaKH-CHba.

Kopuchuk yciyre je y obaBe3n aa

1. Kopuctu ycnyry u npeja pa3BpcTaHd KOMYHAIHH OTII4]] BPIIHOLY YCIIyTE;

2. Iloctyma ¢ oTmajgoM Ha Ha4YWH KOjHM Ce HE JOBOHM Y ONACHOCT JBYJACKO 31paBibe, HE
JOBOIM JI0 pacuNama OTHajJa OKO Hocyze, He 3araljyje OKOJNHH HpOCTOp H clipeYaBa
I10jaBa HEMpPHjaTHUX MUPHCA;

3. Ouxarosapa 3a HocTyname ca IocyaMa BPIIHOLYY YCIyre y CKJIay ca OBOM OUIYKOM;

4. 3ajenHo ¢ ocTaaMM KOPHCHHIMMA YCIyre oJropapa 3a obaBese HacTalge KopHImhemeMm
3ajeIHHYHNX MOCY/a BPIIHOILY YCIyTe Y CKIaIy ca OBOM OIYKOM;

5. Camocranno npenaje kabactH, OamrTeHCKH M moceOHe TOKOBEe OTHajga LEHTPY 3a
CaKyIUbare OTNANa/Ha JOKALMjH PEIUKIKHOT JBOPHINTA Y CKIAAY Ca OBOM OIYKOM
WM Ha ApYIH IOorojad HaduH Koju oapemu JI1 ,,3. CenremGap®;

6. Ha ormacmy Tabmy jaBHHX npenyseha, mkoma, ctaMOeHHX 3rpaja, 3APaBCTBEHHX H
IOpYTHX yCTaHOBa, MCTAaKHE NPaBUiIa 3a IPHMAapHO CEJIEKTOBamke OTNada, & Ha OCHOBY
ynycrasa gqooujenux oxa JI1 ,,3. Centembap®;

7. PenosHo miaha BpmMOIY HakHamy 3a YCIyre YIpaB/bakha KOMYHAIHHM OTIAIOM Y
CKJaJy ca OBOM OJUIYKOM H BakehHMM IICHOBHHKOM.

3axTeB 3a JopaTHe yciayre

Yan 15. ’

Ha 3axTeB KOpHCHIKa, BPIIMIAL IPYXKa JOJATHY YCIYTY: Ipey3sHMama Behux KonHunHa
penukiabuiHor, kabacTor H GalITeHCKOr OTHAga Of KOJMYMHA IIPEY3eTHX peJOBHHM
CaKyIlbameM, y3 Inahame TPOIIKOBa CakyIbakba i TPAHCIIOPTA THX KOJTHYHHA.

KopucHAK yciyre je AyxaH Ja HajaBH BPIOHOIYY YCIYIe 3aXTE€B H3 IPETXONHOT CTaBa
HajMarbe TPH JIaHa OJ1 3aXTeBaHOr TEPMUHA IIPEy3NMambha.

Obagese muBecTHTOpa H H3BOhaua pagoBa Ha pymIeny, PEKOHCTPYKIMjH H H3rPaXHH
rpaheBuHCcKHX 06jekaTa

Ynan 16.

WuBectutop u m3Bohau pamoBa Ha H3rPajibil WM PEKOHCTPYKIHMjH TpaheRHHCKOT
CTaMOCHOT MM cTaMGEHO-TIOCTIOBHOT 00jeKTa HIIH PafioBa Ha pyliewmy rpalieBHHCKOT ofjeKkaTa
Jy’KaH je Ja Ha rpal)eBHHCKO] mapuenn ode36e/u:

1. mpocrop 3a nocrapspame oArosapajyher 6poja nocysa 3a IpHKyILbamke KOMYHATHOT OTIIA/A;
2. pa3[iBajame KOMYHATHOT OTIIaJa Ha CYBH H MOKPH;

3. pasiBajame cTakia, aMbalnakHOr M KabacTor ormaza, oaBojeHy npenajy mcror JIT 3.
Cenrembap™ Ha najpu TpeT™MaH | y3 Iahame mocebHe HakHae,

4. MeCTO 3a IPUBPEMEHO OJUIarame rpaljeBHHCKor OTNaja 710 TPEHYTKA OJBOXKEHA Ha TOKanujy
oznpeljeny 3a rpaheBHHCKH OTIAJ WM IPEaje Ha JaJbH TPETMAH.
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[TocraBibame Mmocyja 3a KOMyHaJTHH OTHaJA Ha rpalleBHHCKHM mapliesiama Ha KojuMa je
usrpalien cramOenu wiM cramOeHO - NOCIOBHM o0jekar BpIIM ce Ha OCHOBY rpaljeBHHCKE
JIO3BOJIE 3a H3TPaliby 00jeKTa, YMjH cacTaBHM JIEO je Ipojexar naprepHor ypehema rpaljeBuncke
mapluiesie ca MecToM ojpelieHHM 3a mocTaBibame MOCYy/a 3a NPUKYIUbake KOMYHAJIHOI OTIaja,
TaKo J1a mocye Oyay IMpHCTyIauHe BO3HIY 3a OJBOXKEHE KOMYHAIHOT OTHA/a.

WHBECTHTOP KOjU Y OKBHPY CBOjHX IIOCIOBHHX aKTHBHOCTH I'eHEPHILE OTIaN oJ rpahema
U pyllIema, y 00aBe3u je Ja cauuibasa IUIaH ylpasibamba 0TIIa oM off rpaljema H pyluema u Ja Ha
Taj IUIaH Y CKJIay ca 3aKOHOM IpubaBu oArosapajyhy cariacHoOCT.

V OBE3BEBEILE KOHTUHYHUTETA Y OBAB/bAIY KOMYHAJIHE
AEJATHOCTH

ILnanaupanu 3acToj

Ynau 17.

Bpmmnan yenyre je qyxaH Ja y CpeICTBHMa jaBHOI HHGOpMHCama HIH Ha APYId
OrofaH HayWH 00aBeCTH KOPUCHHUKE KOMYHAIHE YCIyre O IIaHHpPaHHM MM OYEKMBaHHM
CMETIhaMa H IpeKHAuMa, Koju he HacTaTw WM MOTY HacTaTH y oOaBipamy JeNaTHOCTH
yIpaBjbamkha KOMyHAIHAM OTIANOM, HajKacHHje 24 caTa IIpe OYEKUBAHOT IPEKH/IA y 00aBbamy
JIeJIaTHOCTH.

Hensianupann nopemehaju y 00aB/bamy KOMYyHAJIHE 1€JaTHOCTH

Ynan 18.

V cnyyajy HacTynmama HEINIAHHPAHHX HJIH HEOYCKHBaHHX MopeMehaja MM mpeKHaa y
00aB/baby KOMYHAIHE JCIaTHOCTH YIIPaB/bakha KOMYHAIHHM OTIIAJOM, BPIIMIAL YCIYIe je
OyXaH na oaqMmax o toMe obaBectH Onelbeme 3a MHCHEKIHMjcKe mocioBe OIINTHHCKE yIpase
onmrtuae Hoea Bapom i Omnricko Behe ommrune Hosa Bapoin u aa licToBpeMeHO mpeay3me
Mepe 3a OTKIamame nopemehaja.

VKOIHKO BpHIMJIAIl YCIyre He Ipeay3Me Mepe 3a OTKIIamame mopeMehaja y poky Koju
onpenu OmmruacKo Behe, ueto hie nmpenyzern Mepe 3a XHTHY 3aIlITUTY KOMYHATHHX o0jekara u
JIpyre IMOBHHE KOja je yrpoJkeHa Ha TepeT BPIIHOIa yCIyTe.

ITo mpujemy obaBemITeha 0 HETNIAHEPAHOM IPeKHIy 00aBJbamba AeaTHOCTH YIIPaB/bamba
KOMYHAITHHAM OTIIAJIOM, OJHOCHO Mo yTBphuBamy mopemehaja miu mpekuaa y o0aBibamby OBe
nenatHocty; OmmTaHCKO Behe je TyxXHO Ja npeaysMme cienehe mepe:

1) onpenu pex HMpBEHCTBA M HA4YMH NpYXKamka YCIyra OHMM KOPHCHHIIMMA KOJ KOjux O
ycliell NMpeKHJa HacTajda OIIaCHOCT IT0 JXKHBOT M pan rpahaHa wiM pax NpaBHHX H
(bu3HUKX JUIa, WM Ou HacTana 3Ha4YajHa, OJHOCHO HEeHAJOKHAIUBA IITETa;

2) mpeny3Me Mepe 3a XWTHY 3allITHTY KOMYHaIHHMX o0jekara M Jpyre MMOBHHE Koja je
yTPOXKEHa; )

3) yTBpAM pa3iiore M €BEeHTYaIHy OATOBOPHOCT 3a mopemehaj, OJHOCHO NMPEKH BpIICH:A
JETATHOCTH U YYHILCHY HITETY.



VI ®UHAHCHUPAILE OBAB/bAIbA KOMYHAJIHE JEJIATHOCTHU YIIPAB/bAILA
KOMYHAJIHUM OTIIAAOM

CPEL[CTBa 3a o0aB/bame ACJTATHOCTH yIIpaB/balkha KOMYHA/THHM OTIIAA0OM

Ynan 19.
Cpenctsa 3a obaBibame U pa3Boj ACTATHOCTH YIpaBJbaka KOMYHATHHM oTHagoM obe3zbelyjy ce
u3:
1) npuxona of Ipojaje KOMyHAIHHUX yCIyra;
2) mpuxona 6ynera ommrtune Hosa Bapo;
3) HaMEeHCKHX CpeJCcTaBa JpyrdX HHBOA BIIACTH;
4) npyrux H3BOpa y CKIamy ca 3aKOHOM.

YrephuBame eHe KOMyHa IHe yCJIyre

Ynau 20.
Ileny xoMmyHalHe ycimyre yIBphyje HaUIe)XHH OpraH BpIIHOIA YCIyre Ha OCHOBY
eleMeHaTa 3a o0pa3oBame IleHa KOMYHAIHHX YCIyra IpONHCAaHUX 3aKOHOM O KOMYHAIHHM
JIENaTHOCTHMA, Y3 cariacHOCT HaJIe)XHOT OpraHa OCHUBAva.

YrosopHu oaHOC

Yaan 21.

OOaBe3e KOpHCHHKAa KOMYHalaHE Yycilyre, yKbydyjyhn um mnahame IieHe KOMYHaJIHE
ycIyre, HacTajy 3alo4MmbamkeM KopHihema KOMYHAlIHE yCiIyre, OMHOCHO IIOYETKOM IIPyXKama
KOMYHQJIHE YCIyre M Kaja Ce YCIyra KODHCTH CYNpPOTHO IIPONHCHMa Kojuma je ypeheHo
obaBibame KOMYHAITHE AETAaTHOCTH YIIPaBJbakha KOMYHAIHHM OTIIAI0M.

Cmatpa ce Ja je yroBOpHHM OJHOC HAacTao y CMHCIy CTapa l. OBOI WwiaHa M Ja je
KOPHCHHK YCIIyre JyXaH Ja IUIaTH IIeHy KOMYHallHe yCIyre U y ciydajeBHMMa KajJa KOPHCHHK
yCIIyre He IIPHjaBH 3al0YHbamke KopHIhemha KOMyHAIHE YCIyre, WM KaJa KOPHCHUK YCIyre He
pacnosiaxe oarosapajyhuM mocygaMa 3a CakyIUbake KOMYHAIHOT OTHANd HIH MPONHCAHUM
Opojem nocyza, kao H Kajia je OHeMOryheH Npria3 KOMyHAIHOM BO3MITY IIOCYAaMa 3a CKYILbaHe
oTnana 6e3 KpUBHIIE BPIIHOLA YCIIyTE.

Ilena n nauynn niaahama HeHe KOMyHAaJIHE yCJayre

Yaan 22.

Kopucauk xoMyHalHe yciayre ynpap/baka KOMYHATHEM OTHAAOM IUiaha yIBpheHy IeHy
3a 00aBJbeHy KOMYHAlIHY YCIYTy NpeMa IEHOBHHKY KOjH JOHOCH HAa/UIEXHHM OpraH BpIIHOIA
yCIIyTe y3 carjJacHOCT OCHHBaya.

Kopuchuuu yciyre nyxsu ¢y 1a mnahajy Bpmmony yciyre yrBpheHy HeHy 3a 00aBibeHy
pelOBHY KOMYHAIHY YCJIyry y POKY Ha3HadeHOM Ha MECEYHOM 3aayXemy (pauyHy) Koje
BPILIMJIAL] JOCTaB/ba KOPHCHHUKY I10 HCTEKY MECela y KOME je yClIyra CyKIIeCHBHO BpIIIEHA.

V cnydajy 3axTeBa 3a JIOJAaTHOM YCIyroM, LeHa KOMYHalHE yciyre yrephyje ce
noceOHUM YTOBOPOM KOJH 3aKJbY4y]y BpIUIMJIALl YCIyIe H KOPHCHHK YCIIyTE.
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Kareropuje xopucHuka yciayre

Ynan 23.
3a norpebe onpehuBama IIGHE KOMYHAIHE YCIyre, oO3HpOM Ja Ipy)Kame YyCIyra
10jeIMHUM KOPUCHHUIIMMA M3HCKY]e pa3IiuuTe TPOIIKOBE, KOPHCHHUIIM yCIIyra pa3BpcraBajy ce y
CKJIajy ca Tapu(pHHM CHCTEMOM JIOHEeTHM o cTpane Hamsopaor oxbopa JIT .,3. Centembap™, a
y3 carinacHOCT OCHHBaya.

HauuH HaniaTe ycayra

Ynan 24.

Bpennoct yciyre yrpasibama 0TIIaaoM Koja ce pyxa GU3HIKUM H IPaBHALIM JIUIHMa H
npeay3eTHUIMMA ofipehyje ce y 3aBHCHOCTH 0/ MOBPLIMHE cTaMOeHOT M/HITH ITOCIIOBHOT 00jeKTa
(a3paxkeHO y m?), Koja ce y3UMa Kao OCHOB 3a oOpadyyH BpPEIHOCTH YCIyra IpemMa KpajibHM
KOPHCHUIIEMA.

Ilene ycnyra neduHHCaHe Cy ICHOBHHKOM YCIyra CaKyIUbama KOMyHaIHoOr otnaja JII
»3. CenrreMbap®, 4uju cacTaBHH JIe0 NPEICTaB/ba TApHU(HHU CHCTEM, Ha KOjH CarjliacHOCT Jaje
OCHHBaY.

IIpomena moxaTaka

Yaaum 25.
KopucHuk yciyre je AayxaH Ja 0 CBakoj IPOMEHH IT0JaTaka Koja yTHYe Ha YTOBOPHH
OJIHOC Ca BpULIMOIIEM Yyciyre o0aBecTH BpIIMOIA yCIyre y poky on 15 maHa ojn Hactaie
IIPOMEHE.

H3BemraBame

Yian 26.

W3semraj o peanusanuju JlokagHOr miiaHa ynpaBJbamka OTHaAoM pa3Marpa CKyNuITHHA
onmruee Hora Bapom HajkacHHje 10 Kpaja Mapra, a 3a OPETXOJHY TONMHY, Ha HpELIOr
YHYTpalllle¢ OPraHu3allMOHE JEJMHUIIEC HAJUIEKHE 3a 3aIITHTY XKHBOTHE CPEJIMHE, a KOja HaKOH
ycBajama [OCTaBJ/ba M3BEINTaj HAUICKHOM MHUHHUCTAPCTBY M ATCHIHUH 3a 3aIlTHTY JXUBOTHE
CpeIHHe.

JIT ,.3. CenTembap™ je my»KHO Jia aKypHO IPHKYILBA [IOJIaTKE, BOAH H YyBa €BHACHIH]Y O
IPUKYIJBEHOM KOMYHAJTHOM OTHaNy, KOJy JOCTaBJba HA/UIENKHO] YHYTPAIIKH0] OpraHu3alloHo]
jeTMHHIM 32 IIOCJIOBE 3aIlITHTE XUBOTHE CPeIHHE H ATCHIHJH 3a 3aIITHTY )KUBOTHE CpeIHHE, J0
Kpaja MapTa, a 3a IPETXOAHY FOHHY.

VHyTpamma OpraHu3aldOHAa jeIMHHUIA 3a 3alITHTY >XHBOTHE CpPEOUHE BOIHM IIOINC
HeypeheHHX IenoHHja H IoAaTKe O TOME J0CTaB/ba ATEHIH]H 32 3aIITHTY )KMBOTHE CpeIMHE, a
Ha OCHOBY I10JIaTaKa JI0CTaBJbeHHX OJ] CTpaHe KOMYHAIHOT HHCIIEKTOPA.
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H3jammaBame KOPHCHHKA 0 KBAJIHTETY KOMYHAJIHHX yCJIyra
Yoaam 27.

JIT ,,3. Centembap“ je xykHO Ja y rojaummeM [Iporpamy mnocioBama IUIAHHApPA
OpraHu30Bame IOCTYIKA H3jallibaBamba KOPUCHHKA YCIyra O KBAIHTETY MPYXKamka KOMyHAIHHX
yciyra.

ITocTynmak wm3jammaBama ce OpraHmsyje HajkacHmje g0 31. oktoOpa Texyhe roamse.
W3jammaBae ce BpIIH HOMYKHABAEM YIHTHUKA, IIPUMEHOM je[HE WIH BHINE METOJa
aHKeTHpama (OHJIajH YIHTHHK, aHKeTa ,,0]1 BpaTa JI0 Bpara™, Ha IITaHI0BUMA Y IEHTPY OIIUTHHE
WA Ha JPYTHM (pEeKBEeHTHHM JOKalMjamMa, y IpOCTOpHjaMa MECHHX 3ajeHHIa, Y MIaaTep
cajiaMa MM HaIlJIATHUM MEeCTHMa BPIIHOINA JEJATHOCTH U CIIHYHO).

VnuTHHK ce u3palhyje y en1eKTpoHCKO] /UK IITaMiiaHoj GOopMH B 00aBE3HO CapiKu:
-IIATaka BE3aHa 3a KJbYYHE eJIEMEHTe KOMYHAIHE yCIyre O KOjoj ce CIHPOBOJM H3jalllFhbaBarke
(kBasMTET M OOHMM YycIyre, TOCTYIHOCT, ONaroBpeMEHOCT, YYE€CTalOCT, IOCTYNAme 10
IPUTOBOPHMA, IIEHA YCIIyTe U CIIMYHO),

-II0JIaTKe O MOJIy, CTAPOCTH, MECTY CTAHOBAMa U JIPYTUM KPHTEPHjyMUMa 3a opeljuBame y30pKa
HCIIHMTAHHKA 33 TY YCIYTy U
-[IPOCTOP 3a JIOJATHE HAIIOMEHE M 3alakarma KOPUCHHKA KOMYHAIHE YCIIyTe.

H3jammaBame je aHOHUMHO U T0oOpoBosbHO. JIMila Koja BpIlle aHKETHPamke HH Ha KOjH
HA4MH HE MOTY 3aXTEBaTH O] KOPUCHUKA Ja IIONYHE YIIUTHHK YKOJIMKO OHH TO HE JKEJIE.

HM3jammaBame KOPHCHAKA KOMYHIHHX YCJIyra CIPOBOJAH pajHa Ipyla 3a cmpoBoheme
n3jammaBama (y JabeM TeKcTy: PamHa rpyma), Kojy pememeM obpasyje Ommruncko sehe 3a
Tekyhy roauny.

Onmtuncko Behe moceOHEM akToM oapelyje moderak uW Tpajame H3jalEmbaBarma
KOPHCHHKA 33 KOMYHAIIHY YCIYry yIpaBlbalba OTNAaAoOM, KOjy 00aB/ba BpINMIAL JEIATHOCTH,
ozpehyje HauMH, poKOBe H MeTOJie ClpoBRoljerma H3jalnmbaBaka ¥ MEHAMATHH GPOj HCIIMTAHMKA
Bojehu padyHa nga Oymy oOyxBaheHH KODHCHHIM pa3iHUHTE CTAPOCTH, I0Jla, CTENEHa
o0pa3oBama, MECTa CTAHOBALA H JIP.

Obasewmreme 0 coposohemy H3jallmaBama 00jaBibyje ce Ha MHTEPHET MpE3CHTALUjH
ONIITHHE, HA OrJacHOj TablM opraHa ONINTHHE, y JHCBHHM/HENE/bHAM HOBHHAMA KOje CE
JAUCTpHOYHpajy Ha TEPHTOPHjH ONMINTHHE M HA JPYTH [ICrofiaH HAYWMH, HajKacHHje 15 jaHa npe
[IOYETKA aHKETHPAKha.

[onymasame ynurHuKa 00aBjba c€ y BPEMEHCKOM IIEPHOJIY KOjH He MOXKe OMTH Kpahm
ox 15 mu nyxwu ox 30 nana. Pagna rpyna npuKyIUba NONymeHe YIIUTHAKE, 00palyje mogarke 1o
CBAKOM €JIEMEHTY YIMTHHKA (3a CBako IHTame NOoceOHO, HmpeMa MOdy, CTApOCTH, MECTY
CTaHOBama W JPYrMM KpHTCpHjyMHMa 3a ojpehuBame y3opka) ® yTBphyje pesyirare
U3jallbaBama [10 THM €IeMEHTHMA H 30HpHO.

Panna rpyma caummaBa H3BEINTaj O CIIPOBEACHOM H3jallibaBarkby KOPHUCHHMKA H
pesynTaTHMa H3jalllkaBamka y poKy ox 15 maHa on maHa 3aBpIIeTKa W3jallbaBama. M3pemraj ce
nocrasiba OnmruHcKoM Beliy Ha ycBajame. OmmTHHECKO Belie JOHOCH 3aK/by4aK O MPHXBATAY
U3BEINTaja H I1aHa HMIUIEMEHTAlllje Mepa 3a yHanpeheme KBaIuTeTa yemyra.

11



VII HAJI30P

Yau 28.
IlocoBe MHCIEKIMJCKOT HaA30pa HAJ NPHMEHOM OBE OJUIyKE BPIIH KOMYHATHH
HHCIIEKTOD, ca oBnamhemuMa yTBpheHHM 3aKOHOM.

VIII KASHEHE OJIPE/IBE

Ynan 29.
Hopuanom kaznom onx 50.000 puuapa kasHuhe ce 3a Ipekpina] BpIIWiIal KOMYHalTHe
JeNaTHOCTH, IIPAaBHO JIMIIE, aKO IIOCTYIa CYNPOTHO ojpendama yinanosa 11, 12 u 13. ose ouryke.
3a npexpinaj U3 craBa 1. oBor wiaHa KasHHhe ce OATOBOPHO JIHIIE Y IPABHOM JIMIY HOBYaHOM
kaszHoM o 15.000 gunapa.
3a npekpmaj u3 craBa l. oBor uiama kasHuhe ce Ipeny3eTHHK HoBuaHOM KaszHoM of 50.000
JMHApa.

Yaan 30.
Hogruyanom kaznom o1 50.000 nuaapa kazHuhe ce 3a NpeKpinaj Apyro IpaBHO JIMIE, aKo MOCTYIA
CYIpoTHO oapenbama wiaHosa 8, 9, 10, 14 u 26. oBe oytyKe.
3a mpekpmaj u3 craBa 1. oBor wWiaHa KasHmhe ce HoBYaHOM KazHoM ox 15.000 mmmapa
OJIrOBOPHO JIMIE Y IPaBHOM JIHILY.
3a mpekpmaj U3 craBa l. oBor WwiaHa kasHuhe ce Ipeay3eTHHK HOBYaHOM Ka3HOM ox 25.000
JIMHApa.
3a npekpiiaj U3 crapa 1. oBor wiaHa, kasHuhe ce Qu3muko muie HoBua€HoM kKazHoM ox 10.000
JMHAapa.
3a npexpmaje u3 wi. 29 u 30. KOMyHAIHH HHCIEKTOp H3/1aje MpeKplIajHH HAlor y CKIany ca
3aKOHOM.

Ynan 31. .
Opa ojuryka cTyna Ha CHary ocMor JjaHa of JaHa oOjaBJbHBama y ,,CiiyOeHOM JHCTY
ommrrHe HoBa Bapom®.

CKYIIITHHA OIIIIITUHE HOBA BAPOLI
Bpoj: 001096036 2025 06356 001 000 060 107 ox 21.03.2025. rogune

IIRE,I[CEI[HI/IK

He ONIUTHHE
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